Having login or search problems? These simple steps will
resolve most issues with our website...

Are you using Internet Explorer? This is the only browser that is compatible with
our website.

Allow Pop-ups for our Website

1. From our login page, click on Tools -> Pop-up Blocker -> Pop-up Blocker settings. Note: If you
cannot see the Tools option, the File Menu is hidden. Press the left Alt Key on your keyboard to
temporarily unhide it.
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2. The following window is displayed:

Pop-up Blocker Settings | il

Exceptions

Pop-ups are cumently blocked. You can allow pop-ups from specific I
é websites by adding the site to the list below.

Address of website to allow:
Add

Allowed sites:

Remove

| Remove all..

Metifications and blocking level:
Play a sound when a pop-up is blocked
Show Maotification bar when a pop-up is blocked.

Blocking level:
[Medium: Block most automatic pop-ups v]
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3. Under ‘Address of website to allow’, enter cahwnet.gov and click the ‘Add’ button. The entry will
appear in the larger box called ‘Allowed sites’ with an asterisk at the beginning.
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Pop-ups are curently blocked. You can allow pop-ups from specific
@ websites by adding the site to the list below.

Address of website to allow:

Allowed stes:

* cahwnet gov | Remove |

Metifications and blocking level:
[¥] Play a sound when a pop-up is blocked
Show Motification bar when a pop-up is blocked.

Blocking level:
[Medh..u'n: Block most automatic pop-ups - ]
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4. Click the ‘Close’ button.

Set Compatibility View
1. From our login page, click on Tools -> Compatibility View Settings. Note: If you cannot see the Tools
option, the File Menu is hidden. Press the left Alt Key on your keyboard to temporarily unhide it.
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2. The following window is displayed. Verify cahwnet.gov is pre-filled in the ‘Add this website’ field. If
it is not, enter it in using your keyboard.

Compatibility View Settings 2|

l/_\h ‘You can add and remove websites to be displayed in
& Compatibility View.

Add this website:

Websites you've added to Compatibility View:

[]indude updated website lists from Microsoft
[| Display intranet sites in Compatibility View
[~ isplay all websites in Compatibility View

Close

3. Click the ‘Add’ button. The entry will appear in the larger box called ‘Allowed sites’.

Rﬁ You can add and remove websites to be displayed in
m Compatibility View.

Add this website:
Add

Websites you've added to Compatibility View:

cahwnet.gov Remaove
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Close

4. Click Close.
5. You may see a message indicating that an error occurred and you must click to retry. Go ahead and
do this, otherwise try logging in again.

You should now be able to login and search successfully!



