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GENERAL	

Q: What is CMS? 
A: Children's Medical Services (CMS) provides a comprehensive system of health care 

for children through preventive screening, diagnostic, treatment, rehabilitation, and 
follow-up services. The CMS Branch carries out this mission through a variety of 
programs meeting specific health care needs of the targeted population. 

Q: What is CCS? 
A: California Children's Services (CCS) is a state program for children with certain 

diseases or health problems. Through this program, children up to 21 years old can 
get the health care and services required. CCS connects them with doctors and 
trained health care professionals to treat the CCS medically eligible condition. 

Q: What is PEDI? 
A: Provider Electronic Data Interchange (PEDI) is a web-based tool that enables 

approved CCS providers, Medi-Cal Managed Care Plans and Healthy Family Plans 
to electronically access the status of Requests for Services/Authorizations.  In 
addition to viewing authorizations each approved facility has the ability to print 
authorizations, denials and Notices of Action.   

Q: What is the benefit of PEDI? 
A: PEDI allows providers, Managed Care Plans and Healthy Family Plans to view the 

status of each submitted request and print authorizations. 

Q: What is a PEDI domain? 
A: Upon receipt of a signed application, a domain is created, which consists of a 

provider with an active and valid NPI, a domain liaison, and associated users with 
signed confidentiality oaths. 

Q: What is a PEDI super domain? 
A: A super domain is a domain with managed care or Healthy Family plans 

consolidated under one domain account. 

Q: How can I reach the CMS Net Helpdesk? 
A: For Los Angeles County: 626-569-6630 misops@ph.lacounty.gov 

For All Other Counties:  866-685-8449 cmshelp@dhcs.ca.gov 

Q: What is the CMS Net Help Desk’s availability? 
A: The CMS Net Help Desk is available Monday through Friday, 7am to 5pm. 
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Q: What is CMS Net PEDI’s system availability? 
A: The CMS Net PEDI system is available 7 days a week, 6am to 8pm.  There may be 

times (typically during the weekend) when the system is down for maintenance. 

Q: What can the CMS Net Help Desk assist with? 
A: The CMS Net Help Desk can assist PEDI users with the following: 

• Activate/Deactivate a Domain 
• Add/Delete/Modify User Logins 
• Add/Delete NPI’s 
• Reset Passwords 
• Update Account Information 

Q: How long should it take to receive a response from the CMS Net Help Desk? 
A: You should expect to receive a response to emails and voicemails within one 

business day. 

ADMINISTRATIVE	

Q: What is a domain liaison and what are their responsibilities? 
A: A liaison is the individual responsible for administration of your facility’s domain.  

They have authorization to work with CMS Net Help Desk to perform the following: 
• Activate/Deactivate a Domain 
• Add/Delete/Modify User Logins 
• Reset Passwords 
• Update Account Information 

Q: Who is the liaison for my facility’s domain? 
A: If you do not know who your facility’s liaison is, you may contact the CMS Net Help 

Desk for assistance. 

Q: What should I do if my liaison is no longer working at my facility? 
A: If your liaison is no longer working at your facility, please have your manager 

designate a new liaison and have them send an email to cmshelp@dhcs.ca.gov.  
The email should indicate that the previous liaison is no longer there and include the 
facility name and contact information for the individual assuming administrative 
responsibility of the domain. 

Q: How can my facility apply for a CMS Net PEDI account? 
A: You may find the application to apply for access to CMS Net PEDI at: 

http://www.dhcs.ca.gov/services/ccs/cmsnet/Pages/CMSNetProviderEDI.aspx 
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Q: How do I add/remove/modify a user, on an existing PEDI account? 
A: You may find the form to add/delete/modify a user’s login at: 

http://www.dhcs.ca.gov/services/ccs/cmsnet/Documents/AccountActDeactForm.pdf 

Q: How do I add/remove a Special Care Center (SCC) or National Provider 
Identification (NPI) number on my PEDI account? 

A: You may find the form to add/delete an NPI from your domain at: 
http://www.dhcs.ca.gov/services/ccs/cmsnet/Documents/NPIActDeactForm.pdf 

Q: What is the best way to submit paperwork to the CMS Help Desk? 
A: You may submit paperwork via email or fax.  The CMS Help Desk’s email address is 

cmshelp@dhcs.ca.gov and fax number is 916-440-5346. 

Q: I am a provider and my provider contact information is incorrect in CMSNet 
and PEDI, or has changed.  How can I update this record? 
• In order to provide CCS/GHPP services to a client a provider must enroll in the 

Medi-Cal program.  Once a provider has enrolled in the Medi-Cal program 
he/she’s information is found in the Provider Master File (PMF) and is accessible 
through the CMS Net system.  A provider may update his/her information by 
completing the Medi-Cal Supplemental Changes form:  DHCS 6209, (Revised 
1/13) which is found on the Medi-Cal website under Provider Enrollment.  This 
form is used to report changes to previously submitted information.  In addition, 
providers may be referred to this website to become a new Medi-Cal provider. 

• Non Medi-Cal providers may be added or updated through the CMS Net system 
Provider Registration web module.  Please note: Providers without National 
Provider Identifier (NPI) are not authorized Medi-Cal providers.  Service 
Authorization Requests (SAR) may not be authorized to these providers.  SAR’s 
may only be entered and denied. 

 

SECURITY	AND	PASSWORDS	

Q: What are the password rules/requirements for PEDI? 
• Password should be exactly 8 characters in length. 
• Password is case sensitive and must contain: 
• At least one alphabetic uppercase letter (A - Z) 

 -OR- one of the national characters (#, @, $) 
At least one alphabetic lowercase letter (a-z) 
At least one number (0-9) 

• Four consecutive characters from any part of your login as (username), first 
name, last name or middle name may not be used in your password. 
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Q: May I share my CMS Net PEDI login information with other users? 
A: For security reasons, we do not allow sharing of login information between users.  

Each user is assigned their own unique username and password.  This ensures 
traceability of the information being viewed and updates CMS Net audit logs back to 
a single individual.  

Q: How can I change my password in CMS Net PEDI? 
A: You may change your password by logging to CMS Net PEDI and clicking on ‘My 

Profile’ then ‘Change Password’. 

Q: I forgot my password.  How can I get my password reset? 
A: If you are unable to access your account, you may call the CMS Net Help Desk for a 

password reset. 

Q: My account has been locked.  How can I regain access without contacting the 
Help Desk? 

A: The CMS Net Help Desk is unable to remove the locked error for you.  Please close 
all of your Internet Explorer windows and re-launch the website to remove the locked 
error.  This will reset the error message.  If you are still receiving an error that your 
account has been locked, please reboot your computer and try again. 

Q: What is a confidentiality oath and why am I required to sign it? 
A: As a condition of obtaining access to information concerning procedure or other data 

and records utilized/maintained by the State Department of Health Services, users 
are required to agree to terms stated in the oath, which includes maintaining patient 
heath information privacy. 

SAR	

Q: I added a SCC or NPI to my domain.  Why can’t I see the SAR? 
A: Please ensure that you log out and back into CMS Net PEDI after requesting a 

change to your system.  Alternatively, contact the local county that issued the SAR 
to verify that the SAR was issued to the SCC or NPI that you have added to your 
domain. 

Q: How do I obtain the SCC or NPI that a SAR is issued to? 
A: Please contact the local county that has issued the SAR for more information. 

Q: Why am I unable to view a SAR that I should have access to? 
A: As a PEDI user, you receive limited access into CMS Net. 

• Managed Care, Healthy Families, and Other Insurance Plans:  A managed 
care or Healthy Families plan will display real-time when printing, re-printing or 



CMS Net Web – PEDI – FAQ’s 

Technical 8 of 11 1/24/2013
 

viewing SARs online.  If an insurance segment or managed care coverage is 
active within the SAR service begin and end date, the coverage will display on 
the SAR. 

• Viewing SARs online is dependent on the start date of the plan.  Once a month, 
reconciliation is performed, which updates any coverage in CMS Net with the 
information currently in the Medi-Cal Eligibility Data System (MEDS).  If the 
coverage recently started, the information may not yet be displayed in CMS Net.  
The county may be contacted to perform a ‘MEDS Inquiry’ to retrieve the 
coverage and insert into the client’s record. 

• All Other Providers:  When a domain is created for access to CMS Net PEDI, 
the application requires a list of special care centers (SCC) and provider 
numbers (NPI) in order to view authorizations.  These SCC’s and NPI’s are 
added to the domain and all SARS that are issued to the SCC or provider 
become available for users to view within that domain.  If you are unable to see a 
SAR, it is likely that the SCC or NPI needs to be added to your domain.  A form 
must be submitted to add additional NPI’s to the account. 

TECHNICAL	

Q: I am unable to access the CMS Net PEDI website correctly with Firefox or 
Chrome web browsers. 

A: CMS Net PEDI was designed to be compatible with Internet Explorer.  At this time, 
the website is not fully compatible with Firefox or Chrome.  Although some parts of 
the site may work correctly with these web browsers, other features on the site will 
be inaccessible. 

Q: My web browser’s pop-up blocker is interfering with the CMS Net PEDI 
website.  How can I disable it? 

A: Pop-up blocker can cause technical issues, such as displaying an error when 
printing a SAR (typically when the SAR is printing in Spanish), or preventing a 
selection window from popping up.  You may disable pop-up blocker by performing 
the following steps: 

1. Launch Internet Explorer. 
2. Go to ‘Tools’ → ‘Pop-up Blocker’ → ‘Pop-Up Blocker Settings’. 
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3. In Pop-Up Blocker Settings, type cahwnet.gov → Click ‘Add’ → ‘Close’. 

 

4. Close all Internet Explorer web pages.  Click on your CMS Net PEDI 
favorite/shortcut to re-open the website. 

Q: I am experiencing technical difficulties with the website.  How can I clear temp 
files to eliminate any issues they may be causing? 

A: You may eliminate many Internet Explorer issues by clearing your cookies and 
cache temp files.  Internet Explorer saves small files to your computer when you visit 
a webpage so that the page will load faster next time.  Over time, these files can 
build up and may cause slowness and errors.  You may clear cookies and cache by 
walking through the following steps: 
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1. Click on Tools → Internet Options. 

 

2. In the field named ‘Browsing History’, Place a checkmark in the box labeled 
‘Delete browsing history on exit’, then click on the ‘Settings’ button. 
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3. Set the ‘Temporary Internet Files’ to check for newer versions of stored pages 
‘Every time I visit the webpage’.  Set the ‘Days to keep pages in history’ to 0, 
then click ‘OK’.  This will bring you back to Internet Options. 

 

4. In the field named ‘Browsing History’, click the ‘Delete…’ button.  Uncheck 
‘Preserve Favorites website data’ and check all other boxes, then click the 
‘Delete’ button.  This will bring you back to Internet Options. 

 

5. Click ‘Apply’, then ‘OK’.  Close all Internet Explorer windows, then re-launch 
and login again. 


